INTEGRATION ADVISORY GROUP AGENDA

DATE: JANUARY 30, 2015

TIME: 1:00PM — 4:00PM

Time Activity Facilitator
1:00-1:15pm  [ntroductions: Dr. Rochelle Head-Dunham

e Dr. Rochelle Head-Dunham, OBH Assistant Secretary

e Jeff Capobianco, National Behavioral Health Council

e Calder Lynch, DHH Chief of Staff

e Bayou Health Plans
1:15-1:30pm | Statement of Purpose Jeff Capobianco/

Dr. Dunham

1:30-3:00pm | Round Robin Discussion — Group Breakout Jeff Capobianco
3:00-3:15pm | Break
3:15-3:45pm | Group Facilitator Report Jeff Capobianco
3:45-4:00pm | Closing Remarks/Next Steps Jeff Capobianco

Questions for Consideration:

Provider Partners and Access to Care

DHH is seeking suggestions for how it can simplify the administrative burden that providers face to the

greatest extent possible without negatively impacting the ability for health plans to effectively manage

the care for their enrollees. DHH is also committed to ensuring that providers are able to successfully

participate in the integrated model and deliver services to their patients. Specifically, DHH is seeking input

on the following issues:

e How can the provider credentialing process be improved or standardized among the five plans?

e In what ways can DHH ensure that health plan utilization management policies, including

authorization requests and document requirements, are consistent and rational?

e What information sharing requirements and standards should exist between health plans and

providers?

e  What provider education and training opportunities would be most valuable and how can they be

best delivered to ensure their effectiveness?

e How can DHH ensure that health plans have adequate networks of a diverse set of provider types?

e  What special requirements or protections should exist for non-private provider partners such as

local governing entities and other statewide agencies?



